Using Self Service - Forgot Password
MYGINNIEMAE QUICK REFERENCE CARD

This Quick Reference Card (QRC) guides MyGinnieMae users on how to use the Forgot Password link on the Login page,
to create a new portal password in the event they are unable to recall their password.

Log in to MyGinnieMae via https://my.ginniemae.gov

1. Select the Login button.

2. The system will direct to the MyGinnieMae Login
page. Select Forgot Password?

3. The system will prompt the user for their
Username.
a. Enter the Username
b. Select LOGIN.

4. The Multi-Factor Authentication page will display.
Users enrolled with the Oracle Mobile
Authenticator (OMA) will be prompted to select to
receive a PIN to their email or via OMA.

a. Choose the preferred method.
b. Select OK

NOTE: IF THE USER HAS NOT ENROLLED WITH THE ORACLE
MoBILE AUTHENTICATOR (OMA), THEN THEY WILL
AUTOMATICALLY BE DIRECTED TO THE PAGE WHERE THEY ARE
PROMPTED TO ENTER THE OTP THAT HAS BEEN EMAILED TO
THEM.
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5. Enter the One-Time PIN, delivered via email or
generated by the OMA. and select LOGIN.
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6. The Reset Password page will appear.
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a. Enter a New Password HasswardPoiicy word
* Password must not match or contain first name. o, \d confirm your new password.

b. Then Confirm New Password.
c. Select Submit.

New Password: |

Confirm New Password:

fic ¢
must contain at least | numer cter(s).
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ssword must contain at least 1 lowercase letter(s)
« Password must not match or contain user ID.

« Password must not be f 24 previous passwords.
« Any parficular character in the password must not be repeated more than 2 fime(s)

7. A successful password change message will
display. Select OK.

Successful Password Change

8. The Login Page will display, the user may login MGinnjelae  ~ mycinniemae
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